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1 Installing Tremor on Mac OSX

800 (] Downloads (=}
(<]-] (@ ]
[ Deskeop F
7 Applications &
x‘ u[irmi“ Tremor_1-0-0-2.dmg 1
[ Documents
RN
¥ SEARCH FOR o . .
b : Double-click the downloaded Tremor disk
(L) Yesterday About Downloads.pdf R " "o K
ormi image (".dmg" file) to mount it.
Al Images
All Movies '
(] Al Documents v
1 0f 2 selected, 23.03 GB available C—
anon | Tremor —
® 1 of 1 selected, 392.5 ME available —_—O—
R

TREMOR
S 2

Double-click the Tremor Installer OSX
installer package inside the disk image.

DOUBLE CLICK TO INSTALL TREMOR

L

il N

Type your password to allow Tremor Installer
4 & OSXto make changes.

x|D

Name: < Your username >

Password: | ssssssses ]

b Details

® (Gt @R

, 1 3

@ You may need to enter an administrator
password to proceed.

Tremor Installer 05X

DOUBLE CLICKTO INSTALL TREMOR

2
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Tremor Installer

@ License Agreemant

Install

Complete

nstaller Virsion 1.85

Please read and agree to the license conditions below

Walcome to the Tremor Installation!
This application will automatically install Tremor on your system.
Follow the commands as presented.

Tremor Licence Conditions

FXpansion grants the owner of a Tremor license the right to create
finished musical works and performances with the sounds and software
that comprise Tremor, the supplied patches, and any downloadable
content made available from www.fxpansion.com or its partners.

The making of sampls libraries in any form, commercial or otherwise,

is STRICTLY FORBIDDEN without express written agreement of FXpansion
and its audio partners, and violations will be prosecuted to the full

extent of international and local copyright law.

The ownership of all the Tremor audio material and

presets is fully asserted by FXpansion and its audio pariners

Please feel free to contact FXpansion if you are in any doubt.

The license holder may only install and use Tremor on multiple computers
strictly under the following conditions: where multiple computers

%I agree with the terms and conditions detailed above

Install H Cancel

Tremor Installer

© License Agreement

Instalt

Please read and agree to the license conditions below

Welceme to the Tremor Installation!
This application will automatically install Tremor on your system.
Follow the commands as presented.

Tremor Licence Conditions

FXpansion grants the owner of a Tremor license the right to create
finished musical works and performances with the sounds and software
that comprise Tremor, the supplied patches, and any downloadabla
content made available from weww.fxpansion.com or its pariners.

The making of sample libraries in any form, commercial or otherwise,

is STRICTLY FORBIDDEN without express written agreement of FXpansion
and its audio partners, and violations will be prosecuted to the full

extent of international and local copyright law.

The ownership of all the Tremor audio material and

presets s fully asserted by FXpansion and its audio partners

Please feel free to contact FXpansion if you are in any doubt.

The license holder may only install and use Tremor on multiple computers
strictly under the following conditions: where multiple compuiters.

[¥| agree with the terms and conditions detailed above

Install | | Cancel
insillr Version 185 ]
= _—

800N Tremor Installer

© License Agreement
O Install

© Complete

instaber Versice 165

Installation has completed successfully

You must read and agree to the license
conditions in order to continue.

Click Install to start installing
the files to your system.

Click the Done button to complete
the installation.

You are now ready to authorize Tremor.

Turn to page 8 for authorization
instructions.
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2 Installing Tremor on Windows

Note: During the installation, if you see a message asking for your Administrator password,
click No, exit the installer, log in as an Administrator and restart the installation.

If you see a message asking you to confirm that you want to install the software, click Yes.

1

The downloaded Tremor package is a self-extracting archive.
Open the location to which the file was downloaded.

- ——
@'@- W b e s i ) i -
ngamxe: Open  Sharewith v Bum Nw_fn\dar E~- 0O @ 2
o 3 e . -
4 Denrioads b Double-click on the executable file:
S s Tremor....exe.
i - Do not manually extract the file with
g Ir:prrirti:]ﬂi Date mudlg‘: 5;91;’;011 12:52 Date created: 14/12/2011 14:48 W in RAR 0 r a n y Oth e r a p p .

O[5+ o) Do —E— T »

Organize v Unpack and start install? P ] ] =Y
Lo [RTEIES =~ ified: 12/12/2011 12:52

B Desktop 0 Do you wish to unpack the Tremor installer and begin installation?

8 Downloads N

% Recent Plag

X

Click Yes to continue.

'Sl Libraries
=% Tremor_1-0-0-2 Date modifieck 12/12/2011 12:52 Date created: 14/12/2011 14:48
‘ Application Size: 269 MB

Please read and to the li itions below

O License Agreement || Welcome to the Tremor Installation!
e This application will automatically install Tremor on your system.
(0 22-biEVET Plugin Patf || Follow the commands as presented.

i vsT

EEVET Plugh P20 | remor Licence Conditions il

nstall Options FXpansion grants the owner of a Tremor license the right to create
finished musical works and performances with the sounds and software

| & et ihat comprise Tremor, ihe supplied patches, and any downloadable You must read and agree to the license
content made available from www.fXpansion.com or its partners. e . .
The making of sample libraries in any form, commercial or otherwise, CO n d |t|0 n s n 0 rd e r to CO n tln u e .
is STRICTL‘_( FORBIDDEN withc_ml express written agreement of FXpansion i . ' '
! e e T When you have ticked the 'TI agree...
The ownership of all the Tremor audio material and

presets is fully asserted by FXpansion and its audio partners. CheckbOX, CIle the Next button .

Please feel free to contact FXpansion if you are in any doubt.

© Complete

The license holder may only install and use Tremor on multiple computers

I strictly under the ] where multiple [ Mext [ | Cancel |

%agree with the terms and conditions detailed above

| Hext || cancel |
recer veron 125 —
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‘@ Tremor Installer
Please choose where to install the 32-bit VST plugin
© License Agreement 5
© 32-bit VST Plugin Path
bt Bugn fan | [CIPTOTTEM Files (x6G)VSTPIugins ‘ [ Brow:e...l':g
[ o rettcrtons | You now need to specify the location of
o sl your 32-bit VSTplugins folder.
© Complete
. The installer tries to detect this folder
automatically. If you require a different
location for the 32-bit VST plugin, click the
Browse... button to navigate to and select
ﬁl another location.
M Click Next to continue.
e 108 Back || MNext || cancel |

'« Tremor Installer

Please choose where to install the 64-bit VST plugin
© License Agresment
© 32-bit VST Plugin Path - —
® 4tV Pugn (71001 PO YOS | [eeee ] If you are installing Tremor on Windows 7
P 64-bit, you now need to specify the location
OEm of your 64-bit VSTplugins folder.
|

| The installer tries to detect this folder
automatically. If you require a different
location for the 64-bit VST plugin, click the
Browse... button to navigate to and select
ﬁl another location.

Back || Next || cancel | C“Ck Next to Continue.

staler Vershon 145

‘& Tremor Installer

Please choose the components you wish to install

© License Agresment | [ Create start menu shoricuts (32 bit) Move over a component
= Create start menu shortcuts (64 bit) name to see a

© 32-bit VST Plugin Path S e

© &4-bit VST Plugin Path T EE i 7

| © nstaioptions

O Install

D EnE Specify whether to install Start Menu
shortcuts for the 32-bit and 64-bit
standalone applications.

When you're ready, click Install to start
installing the files to your system.

Components Size: 38MB

- | Back || Install %H Cancel |
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‘o Tremor Installer

ion has

© License Agresment

© 32-bit VST Plugin Path

© 64-bit VST Plugin Path i 8
|| © nstal Options

© instal

© Compicte Click the Done button to complete
the installation.

You are now ready to authorize Tremor.

Turn to page 8 for authorization
il instructions.

|
matater version 125 M

!
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Authorizing Tremor

Starting the authorization process

The best way to authorize Tremor is using the supplied standalone applications. These are found
in your Applications folder (Mac) or in C:\Program Files\FXpansion\Tremor (Windows).

Run the Tremor standalone application — when the instrument detects it is not yet authorized, it
runs License Manager automatically.

Introduction to License Manager

The License Manager application is used to manage licenses and authorizations for Tremor and
other FXpansion software products.

The computer on which you want to use the product does NOT need to be on the internet.

To use our products, you need to authorize them to be run on your computer. You can authorize
your products in 3 ways:

e With License Manager and an internet connection on the same computer
e With License Manager and an internet connection on a different computer

e Using a web browser and a generated Authorization Request file, on the same or a different
computer

Note: Authorization files generated from an Authorization Request file are unique to a single

computer. An Authorization file is only valid on the computer that created the Authorization
Request file.

Enter your serial number

When License Manager runs, it may
first prompt you for your product
serial number. If it does so, type in
your serial number, hit ENTER and
then click the OK button.

@=== License Manager fxpansion

Please enter your serial number forTremor

TREMO-

Your serial number should be in the following format
ABCDE-FGHIJ-KLMNO-12345-67890-12345

Each time License Manager runs, it
performs a quick scan of installed

FXpansion products to check their

license status. This can take a few
moments so please be patient.

Once you have entered your serial number, hit the 'OK' button to continue,
or hit‘Cancel' to return to the start page

Running License Manager manually

When Tremor launches and detects it has not yet been authorized, it automatically runs or
prompts you to run License Manager.

You can also run License Manager manually at any time from the following locations:
Mac OS X: Applications/FX License Manager
Windows: Start e Programs e FXpansion e License Manager

or: C:\Program Files\FXpansion\LicenseManager

© 2011-12 FXpansion Audio



Authorizing Tremor 9

3.1 Authorization methods
License Manager
@=== License Manager fxpansion
Installed Products ["Welcame to the FXpansion Licanse
:mm ﬁr?: . |I§m: uth - click to start authorizatio e

On this main screen, any FXpansion
products managed by this program will
appear in tha box ta your laft, along with
their status.

To authorize a product whose status reads
“Invalid auth, click to start authorization®,
select it and then click the ‘Authorize and
activate this product’ button immediately
below the table.

If you've already generated an
autharization request file on anather
computer, and you want to usa the
computar you're on now fo complete the
authorization process, click "Click here to
autharize a product for a different
computer” and selact the
authorization-request file from your other

computer.
[ 1meortan existing authorization | [ authorize a difterent computer | | Authorizs & activate Tremor N J If you generated an aulhorization request

file on the computer you're using now, and
[ Autharize all products ] [ Delets authorization ] [ Refrash ] [ View Log ] Bl L Al e e

different machine. click "Click here to
impart an already existing authorizatian
file”, and choose the Auth file that was
generated during the authorization
process.

The window at the bottom of tha screen
displays status information and messages
fram the FXpansion web server, and is
mastly useful for troubleshoating.

License Manager version 1.1.11 Hidehelp 4

To begin authorizing a product, click the Authorize and Activate button.

At this point, you may be prompted for the product serial number. If so, type in the serial
number, hit ENTER and then press the OK button.

You will be asked to choose an authorization method from the following:

[ Onlina, automatically ]

[ ia your Wab browser ]

[ ia another computer ]

1. Online, automatically
The quickest and easiest way of getting your software authorized.

It requires that your computer be connected to the Internet directly or via a transparent (non-
Proxy) firewall.

2. Via your Web browser

Uses your Web browser for authorization.
It is intended for aggressively firewalled or proxy-based internet connections - this is often the
case in the workplace or at academic institutions.

3. Via another computer

Generates an Auth Request file, which can be used to obtain an Authorization file on a separate
internet enabled computer.

The Authorization file is then used to authorize the original machine.

© 2011-12 FXpansion Audio
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3.2 Option 1: Online automatic authorization

1. To begin authorizing online, choose Online, automatically as the authorization method.

License Manager

@@= License Manager fxpansion

To authorize your software, you nead to

have an account on the FXpansion web
Current Users New Users o

If you have an account alrsady, fill in your
details in the "Usemame’ and 'Password”

If you already have an account on the FXpansion If you are a new FXpansion customer, please click the e R e R e e )

website, please enter your log-in details. 'Create a new account’ button to set up an account.
If you don't have an account. dick the
"Graata a new account’ button. It wil
Username: < your account username > launch your Web browser at a page on the
FXpansion web site where you can create
Password: [werereesermeriess an account.

If you have an account, but you can't
ramember your username or password,

[ P ik g Forgo e o posuor
button. [t will launch your Web browser at

a page which will halp you refrieve your

datails.
If you have forgotten your log-in details, click here: =

Craating an account is frae of charge, and
parly. You can view our full privacy policy
‘on our Web site.

License Manager version 1.1.11 Hidehelp o

2. On the next page, you are prompted for your FXpansion web site user name & password.
Enter the details, click Log in! and go to step 4.

3. If you don't have an account, click Create a new account on the right; if you’ve forgotten
your details or you aren't sure if you have an account, click the Retrieve Login Details button.

Once you have your login details, return to the License Manager and log in.

4. License Manager connects to our server. If it cannot connect, it reports an error message. This
is either because our server is down (please try later) or there is a firewall block or fault with
your internet connection (try the Via your Web browser authorization method).

— S . 5. Once License Manager has
@== License Manager fxpansion logged in, you are given a

0 confirmation screen detailing the
product that is about to be
authorized, its serial number and
your user account name.

[ Plaase doubie-heck the detalls o tis
page, and then cick R
A

You are now logged in to your fxpansion.com account.
The product you are authorizing has the following details:

Product name Tremor
Product serial number TREMO-

FXpansion.com user name

Click Request Authorization - the
authorization process completes,
and, all being well, your software is
ready to use!

Once you have confirned that the above details are correct, click the
‘Request authorization’ button below to register and authorize this product

Ifthe authorization process ais, there a
several reasons why that migh

- Our Web sits might be down for

Cancal Reauestpuvezsion

License Managar version 11.11 Hdonop 4
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3.3 Option 2: Authorization via Web Browser

1. To authorize via your Web browser, choose Via your Web browser as the authorization
method.

800 License Manager

@ License Manager fxpansion

An authorization request (AuthReguest) file has been created on your desktop:
{Users/tester/Desktop/Tremor.AuthRequest

Next, click the ‘Lauch web browser' button to open your internet browser.
This will open the FXpansion authorization page.

When prompted in your browser, log in to the web site, and on the next page, submit the Auth Request file
from your desktop using the 'Browse..." button on the web page.

The FXpansion website will generate an authorization file that you should download to your computer.

Once you've downloaded it, choose "Import an already existing authorization file®, from the first page of
this application and select the file you just downloaded.

Alternatively you can also take the Auth Request file to another computer, and point your browser to
http:/iwww.fxpansion.com/autherize and follow the same steps as above.

Cancal Launch Web Browser k

License Manager version 1.1.11 Hidehelp 4

2. License Manager creates an Authorization Request file on your desktop - for example,
"Tremor.AuthRequest" — and prompts you to launch your web browser.

Note: If your browser fails to launch, you should launch it manually and point it to:

www.fxpansion.com/authorize

800 FXpansion - Auth Request File

(][ wonisparsoncamingexhotoapeess e 3.Youare now prompted to log in
Coote oy VorTube Wipeda News 3 popur~ to your user account.

HOME  PRODUCTS  SUPPORT  SHOP  COMMUNITY  COMPANY

AUTHORIZATION DOWNLOADS
USERNAME License Manager downloads:
I vour account sermarmes These ere ony recuired |f you need to

fun the License Manager

PASSWORD separate computer than the one with
BFD2 nstalec.

Ucense Manager V1.13 Mac OSX:

[ License Manager v1.13 05X

Lcense Manager V113 Windows:
(] License manager v1.13 win

© 2011-12 FXpansion Audio
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AUTHORIZATION

Authorisation request file
Please select the Authorization request file generated by licence manager:

(Enoose F\Ie*‘ no file selected

| susMIT b |

4. Once you've logged in, or created an account
and then logged in, you are prompted to select
the Authorization Request file. Click the
Browse... button, and, when the file dialog pops
up, navigate to and choose the Authorization
Request file that was created on the desktop by
License Manager earlier.

Then click the Submit button - the server now
processes your authorization request.

If the process is successful, you are prompted to download the Authorization file — choose
Save to Disk and save it to your desktop (if you are using Mac OSX Leopard, downloaded
files go to the Users/ <user>/Downloads folder).

Impiort an existing authorization

5. Close your web browser and return to the
License Manager application. On the main
screen, click the Import an existing
authorization button.

OO0 Open : LicenseManager
@ I_ icense Please choose an authorization file
[« » ] [s8/= m| [[ZDownloads B @
Installed Products pme to the FXpansion License
— r Toal.
[Froduct [Version PLACES [
ity L A Desktop - jis main screen, any FXpansion
~ . 2 bt managed by this program will
S L lar in the bax to your laft, along with
| 7% Ap ion: About Downloads.pdf Tremor_1-0-0-2.dmg status.
| ¥ utlities Mhoriza & product whose status reads
[ Documents i auth, click to start autharization”.
- Hit and then click the ‘Authorize and
| SEARCH FOR Bl this product’ buttan immediately
- the table.
| (L) Today
| Yesterday Tremor_676564000750.Au = cy peneratad an
| . o brization requast file on anather
(L) Past Weel th duitar, and you want to use the
| (3] All Images buiter you're on now fo complets the
i A brization process, click "Click here to
[3] All Movies = brize  product for a differsnt
— Suter® and selact the
——\ T brization-raquest file from your other
[ Cancel ) Openk Riter.
)
Import an existing autharization u generated an authorization request
fila on the computer you're using naw, and
[ Autharize all products ] [ Delete autharization ] [ Refresh ] [ View Log ] izl U Al e e
different machine, click "Click hera to
. L impart an already existing authorization
file", and choose the Auth file that was
generated during the authorization
procass.
The window at the bottom of tha screen
displays status information and messages
from the FXpansion wab server, and is
mastly useful for troubleshoating.
License Manager version 1.1.11 Hidehelp 4

6. Select the Authorization file you just downloaded, ("Tremor.Auth"). License Manager imports
the Authorization file, and your software is now authorized and ready to use.

Note: The file you need to import is the one you downloaded from your web browser (ending in
".Auth"), NOT the file that License Manager generated earlier on the desktop (ending in

".AuthRequest").

© 2011-12 FXpansion Audio
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3.4 Option 3: Authorization via Another Computer

This method should only be used if the machine on which you need to authorize your software
does not have an internet connection.

1. To authorize via another computer, choose Via another computer as the authorization
method.

2. License Manager creates an Authorization Request file on your desktop - for example,
"Tremor.AuthRequest".

3. You need to take this file to an internet-connected computer (via local network, floppy disk,
thumb drive, CDR, Zip disk etc.). A small USB thumb drive can be purchased for around $10 or
less at any electronics retailer and is ideal for this.

4. Once you are in front of an internet-connected computer, you have two options for generating
the Authorization file:

i. Using License Manager

Download License Manager from:

www.fxpansion.com/authorize

Install License Manager on your internet-connected computer,

Authorize a different computer N . R
|. - | run it and choose Authorize a different computer.

You are prompted to select the Authorization Request file - choose the file on your thumb drive
(or floppy, etc.), and then follow steps 2-5 on page 10.

When the process completes, an Authorization file (ending in ".Auth") is generated on your
desktop. You now need to copy this file to your USB drive (or floppy, etc.), and take it back to
the machine on which you installed Tremor.

ii. Using a web browser

Using a web browser (Firefox, Safari, Internet Explorer etc.), open the following page:

www.fxpansion.com/authorize

Follow steps 3 and 4 in the previous section (on pages 11 and 12).

When the process completes, download the Authorization file (ending in ".Auth") from our web
server directly to your USB drive (or floppy, etc.) and take it back to your non-internet-
connected machine.

5. Whichever method you used above, you now need to import the generated Authorization file
back into License Manager in order to complete the authorization process.

On the main screen of License Manager, click the Import an
existing authorization button, and point it at the file ending
in ".Auth" on your USB drive (or floppy, etc.)

Import an existing authorization

License Manager imports the authorization file, and your software is ready to use.

© 2011-12 FXpansion Audio
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3.5 Other License Manager functions

Delete Authorization

This can be used to remove an Authorization from your computer - for example, if you are
uninstalling the associated software.

Refresh

This refreshes the list of installed products and their status.

View Log

This opens a detailed log of License Manager's activity in Notepad (Windows) or TextEdit (Mac
0SX). You can then copy and paste the information to an email if our Tech Support team
requests it.

© 2011-12 FXpansion Audio
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3.6 Possible installation problems

We issue only a certain number of authorizations per serial number, and a serial humber can
only belong to one user. We appreciate these restrictions can be inconvenient in some
circumstances - however, preventing abuse of the license helps keep prices down, and facilitates
continued development, free updates and responsive technical support.

The following problems may arise:

e Your serial number is registered to a different account.

Your serial number belongs to you - it identifies you as the legitimate owner of the software. As
such, only one person can be the owner of a given serial number, and only that user account can
generate authorizations based on that serial number. Occasionally, users end up with more than
one account, with some serials registered in one and some in another. If this applies to you,
contact our support team to resolve the situation.

e Too many authorizations have been issued for a serial number.

If you've run out of authorizations (perhaps if you've installed the software on several different
computers, or if you reinstall or upgrade your computer hardware frequently), you will need to
contact our technical support team, explaining your situation.

If you encounter any other problems during the installation or authorization, first consult the
Tremor FAQ. If your problem still cannot be resolved, contact our technical support team:

www.fxpansion.com/support

© 2011-12 FXpansion Audio
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After Installation and Authorization

Once you have authorized Tremor, you are ready to use it as a standalone application, or as a
plugin within a compatible host.

PRESET 4P Default
Reset Tremor
Save as default preset

Show manual

Check for updates

Tremor forum
Tremor FAQ
FXpansion support

Learning how to use Tremor

The Tremor manual can be launched from the Tremor menu, using the Show manual function in
the Tremor Help menu.

The built-in Preview application in Mac OSX can view PDF files. Windows users must install a PDF
reader, such as Adobe Acrobat Reader, available from:

get.adobe.com/reader

Video introductions
Check our Youtube channel for videos about Tremor.

www.youtube.com/fxpansion

Software updates

We highly recommend that you check our site for updates as soon as possible. Tremor is
constantly under development in order to increase its performance.

If you encounter a problem with the software, it is very likely that the issue will be fixed by
simply updating to the latest version available on our website.

Technical support
If you encounter any unresolvable problems when using Tremor, please follow these steps:
1. Fully read the operation manual PDF.

2. Consult the Tremor FAQ, which is frequently updated with current issues. You can access this
from the Tremor Help menu (see above).

3. If you cannot resolve your problem with the information provided in the FAQ, please contact
our technical support team, who will endeavour to get you up and running as quickly as possible.

www.fxpansion.com/support

Please note that you must register your copy of Tremor before you can receive support, whether
through our support ticket system, or via the forum.

It is highly recommended to use the ticket system for most technical issues, as it prompts you
for the information we need in order to process your support request as efficiently as possible.

If you do not provide adequate information, your query will take much longer to resolve!
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